
HOTEL WELCOME INN 
GTC – GENERAL TERMS AND CONDITIONS
ACHESA SHARELIVING ROOMS 

DURATION OF CONTRACT 
The tenancy agreement is concluded for an indefinite or fixed period, subject to a minimum rental period of 30 days. 
After this period has expired, the contract can be terminated subject to the standard notice period. 

TERMINATION 
In the case of open-ended (indefinite) contracts, the room may be terminated at any time with 2 weeks notice to 
the end of a monthly rental period. It is not tied to specific customary local termination dates (such as the end of 
March or September). The termination must be made in writen form. For fixed-term contracts, premature termination 
of the contract is possible with a notice period of 4 weeks to the end of the month.

TERMS OF PAYMENT 
Unless otherwise agreed, payment of the first month‘s rent and the deposit must be made no later than 7 days prior 
to arrival. Subsequent monthly rents are due by the 2nd of each month. Rent payments can be made by bank  
transfer, credit card, or in cash. If the advance payment is not made on time, the Hotel may withdraw from the  
contract and reserves the right to change the room lock and to hand over the new key card to the Guest only after 
the outstanding rent has been settled.

EXTENSION 
An extension is possible upon consultation with the Hotel and subject to availability.

SCOPE OF APPLICATION
These General Terms and Conditions (hereinafter referred to as GTC) apply to the provision of rooms as well as to all 
associated further services and deliveries provided by Hotel Welcome Inn or achesa Lifestyle AG (hereinafter  
referred to as Hotel) to customers (hereinafter referred to as Guest). All offers made by Hotel Welcome Inn are based 
on these GTC. They form an integral part of every contract. Any amendments to these GTC require an explicit written 
agreement between the parties. This also applies to the waiver of the written form requirement. Should these GTC 
contradict any contractual conditions of the Guest, these GTC shall prevail.

RESERVATION | BOOKING 
A reservation becomes legally binding as soon as the Hotel receives a copy of the accommodation contract validly 
signed by the Guest, or a fee-based booking is completed via an online reservation platform. Upon receipt of the 
booking, a deposit becomes due (depending on the length of the rental period). The Hotel commits to providing 
the written agreed deliveries and services on time. The Guest commits to accepting these and paying for them 
within the agreed period.

RENT 
The rent includes cleaning, linen change, heating, electricity, water, and ancillary costs, as well as TV and internet 
fees. The costs for the final cleaning amount to a one-time fee of CHF 100.00 and are billed separately. The deposit  
of CHF 500.00 serves as security for the payment of rent and any potential damage to the apartment and/or its  
furnishings. The refund will be issued no later than 14 days after the end of the contract.
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CANCELLATION POLICY 
Cancellations of a booking are:	
- free of charge up to 21 days prior to arrival
- up to 7 days prior to arrival, 50% of one month‘s rent applies
- after this deadline, 100% of one month‘s rent applies

ADDITIONAL SERVICES 
Additional services such as breakfast, parking, extra cleaning, etc., are not included in the fixed price and will be 
invoiced separately on a weekly basis.

SMOKING IN THE ACHESA SHARELIVING ROOMS 
All ShareLiving Rooms as well as the public areas are smoke-free. Smoking in the room or out the window will be 
penalized with a flat cleaning fee of CHF 250.00. A covered smoking area next to the hotel entrance is available to 
all smokers.



LIABILITY 
In areas not typical for the service and in the event of defect rectification within a reasonable period, the liability 
of the Hotel is excluded, provided these do not concern material contractual obligations.

DUTY OF CARE 
The Guest commits to avoiding any improper use of the room and the common areas. If defects occur, they must  
be reported to the reception immediately. In the event of non-compliance with the duty of care, the Hotel reserves 
the right to assert any liability claims against the Guest. Excessive wear and tear, missing inventory items, and/or 
damages will be invoiced. 
 
By using their room, the Guest commits to showing due consideration to other residents and strictly adhering to the 
house rules at all times. The host reserves the right to terminate the contract in the event of non-compliance with this 
regulation, whereby any claim for compensation by the Guest shall be forfeited. 

FINAL PROVISIONS 
The contractual relationship is exclusively governed by Swiss law. The exclusive place of jurisdiction for all disputes 
arising from or in connection with this contract is Zurich, Switzerland. 
 
A contract contains all agreements made between the parties; there are no verbal subsidiary agreements. Any 
amendments or additions to the contract, as well as the waiver of the written form requirement, must be in writing to 
be valid. A contract is executed in duplicate and only becomes valid upon legally binding signature by both con-
tracting parties.

CHECK-IN & CHECK-OUT 
Check-in is available from 02:00 pm. The room is handed over in a clean condition and furnished according to the 
inventory. It is inspected for damages or defects prior to arrival. Any defects or complaints must be reported in writing 
within 24 hours of moving in. Otherwise, the condition is deemed flawless. 
 
Check-out must take place no later than 12:00 pm (noon) on the day of departure. In case of a late departure from 
the room, an additional daily rate will be charged. A final cleaning is not included in the rental price. The room must 
be returned in the same condition as at check-in.

RIGHT OF USE 
No subletting or onward renting is permitted. Additional guests in the room are only permitted upon consultation with 
the Hotel and for an additional charge. Keeping pets is only permitted with prior written approval from the host.

SUBJECT TO CHANGE

Kloten, May 2026
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